
For more information, visit: www.zahndental.com/expo

Friday,  
October 18, 2019

Business Development Removables Prosthetics   Design for Success                       Fixed Prosthetics

Room 1 Room 2 Room 3 Room 4

9:30am 10:00am General Session: Opening Comments

10:00am 11:00am
 Keynote with Rella Christensen, RDH, PhD 

Zirconia — New Independent Clinical Research Shows It’s the Performance 
Superstar

11:00am 11:50pm

Change Management —  
The Impact to You and Your Team

Deep Dive: Printing Digital Dentures  
on the Kulzer cara Print 4.0 Dental Systems 2019 Understanding Milling Tools: The  

"Business End" of your Digital Workflow

12:00pm 1:00pm Lunch

1:00pm 1:50pm

Turbocharge Your Lab  
with Content Marketing

Post Processing Techniques  
for Printed Dima Dentures TriLor: Restorative Metal-Free Solutions The Cutting Edge with Noritake Katana 

2:00pm 2:50pm

Who's Controlling the  
Sales Conversation 

Lucitone 199: More Powerful Than Ever 

Surgical Execution with  
3Shape Implant Studio

Zirlux 16+ Superior Results for your 
Laboratory with Minimal Effort

3:00pm 4:00pm

Milled vs. Printed: A Comparative  
Review of Outsourced Digitally  

Fabricated Dentures

Improving Your Workflow Efficiency  
with Amann Girrbach

6:00pm 8:00pm Dinner in Exhibit Hall

Denise Kusinski
1 Professional Credit

Andy Johnston, CDT
1 Scientific Credit

Carl Hoorocks
1 Professional Credit

Greg Everett
1 Professional Credit

Andrea Klos
1 Professional Credit

Andy Johnston, CDT
1 Scientific Credit

Daniel Alter, MSc, MDT, CDT
1 Scientific Credit

Edgar Munoz, DTG
1 Professional Credit

Rich Isaac
1 Professional Credit

Vincent Verderosa, 
 MDT, CDT

1 Scientific Credit

Joe Virgilio
1 Professional Credit

Kevin Reck
1 Professional Credit

Carl Hoorocks
1 Professional Credit

Pamela Hanneman, CDT
1 Scientific Credit

Be sure to visit the Exhibit Hall to see the latest 
materials and technology in the industry!



For more information, visit: www.zahndental.com/expo

Saturday,  
October 19, 2019

Business Development Removables Prosthetics   Design for Success                       Fixed Prosthetics

Room 1 Room 2 Room 3 Room 4

9:00am 10:00am
 Keynote with Joseph Saburn, Esq. 

Managing the Change Imperative in the Lab Industry in 2020

10:00am 11:00am
Keynote with Bennett Napier, CAE, Chief Staff Executive, NADL, NBC, FDLT, JDT 

Digitization, Workforce Opportunities

11:00am 11:50pm

How to Hire, Motivate, Develop and 
Maintain a Great Dental Laboratory Team

Adding Digital Partials Production to 
Your Lab: Featuring DuraFlex CAD and 

VisiClear CAD
Aligning Yourself with 3Shape Ortho

Prosthodontic Protocols for the  
Modern Dental Technician

12:00pm 1:00pm Lunch

1:00pm 1:50pm

Human Resources: Best Practices and 
Tools from the Fortune 500

Developing Advanced Digital Dental 
Materials Demanded by Dental 

 Professionals
Part 1: Digital Denture Design Workshop The Sky's the Limit with the Skeleton 

Build-up Technique 

2:00pm 2:50pm

Getting in the Door and Opening  
New Accounts

Milling Reinvented Increased Laboratory 
Profitability with vhf

Part 2: Digital Denture Design Workshop Simple Keys to Sintering Success

3:00pm 3:50pm

Found Money: Creating New Revenue 
Streams through your Current  

Digital Outfit

Digital Dentures a Viable Alternative 
 for Saving Time and Money in  

your Laboratory

EnvisionTEC — The Future of Digital 
Dentistry  — Implementing the 3D Printer 

into the Dental Workflow

MillBox 2019: Next-Generation 
 CAM Has Arrived 

4:00pm Closing Reception in Exhibit Hall

BJ Kowalski
1 Professional Credit

Kris Schermerhorn, CDT
1 Scientific Credit

Alex De Vos
1 Professional Credit

Josh Polansky
1 Professional Credit

Janine Martelli
1 Professional Credit

Ira Rosenau
1 Professional Credit

Sean Park
1 Professional Credit

Rich Isaac
1 Professional Credit

Vincent Verderosa, 
 MDT, CDT

1 Scientific Credit

Mike Webb
1 Scientific Credit

Carl Hoorocks
1 Professional Credit

Pamela Hanneman, CDT
1 Scientific Credit

Amir Juzbasic, MDT 
1 Scientific Credit

Daniel Alter, MSc, MDT, CDT
1 Professional Credit

Carl Hoorocks
1 Professional Credit

Al Siblani
1 Professional Credit


